(51 PORTAL

Accelerate Digital Services and Strengthen
Every Connection

Simplify Policyholder Experience Strengthen Broker Relationships
Make it easier for policyholders to manage Help broker partners service clients and
common service needs online manage transactions more efficiently

¢ Provide a single branded experience for ¢ Provide secure, role-based access to
policy, billing, claims, documents, payments, quotes, policies, claims, payments, and
and secure communications. book-of-business information.

e Support online access to policy details, e Enable brokers to initiate quotes, submit
invoices, payment activity, FNOL, document claims, process payments, and support
uploads, and claims communications. client service activity online.

e Reduce routine service inquiries by e Strengthen distribution relationships with
centralizing common requests, updates, and timely access to updates, resources, and
account activity. communications.

Paolicies

e easens
Commercial Property Insurance (=) n

O 1460 GQuesngeviry, New Tork, NY, 19876

Insured Duration: Proemiuen

Jane: Doe . Cameron Scott OB/27/25 - 06/27/26 $1,280 / per monin

.
() Homeowner's Insurance (=)

1205 Broadwiry Lirit 205, New York, NY, H&76

Insuredt Duration: Prommiumry

Jane Doe . Cameron Scott 06/27/25 - 06/27/26 $204.93 / per moren

Billing & Payments
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One Portal. Multiple
User Experiences. Hello, Jeff
ISI Portal supports the needs of:

e Policyholders
e Brokers sl
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e Admin Teams
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Achieve
More™

Centralize Portal Control Enable Straight-Through Processing

Help internal teams manage users, permissions, Move eligible transactions forward faster with
branding, and digital service quality insurer-defined rules and workflows

Manage client, broker, and internal users e Support quote-to-bind, policy issuance, and
through an insurer-controlled admin renewal workflows when transactions meet
experience. configured rules.

Set role-based permissions for client Collect structured data for eligibility, rating,
information, quoting functionality, routing, payments, and document
payments, and portal features. generation.

Publish announcements and manage Maintain control over exceptions, approvals,
branded portal content to support timely, and authority levels while reducing manual
consistent digital communications. effort.

Report Claim

Date of Loss *

2006-05-01 @

Duate Reported *

2086.0603 @

Duascription *

O thve monning of Mary 1, 2026, | aerived at my business to find that an
avennight storm had Caused significant damage to the roof. Several roal
paneis were form awary, alkwing rain to enter the bulding. The water
damaged the celing tées, flooring, and a portion of our interor inwentory
stored in the back storage area. The front display area #1s0 had minor water
damage to the floar and drywa. | immediately contacted a kocal contractor
o plaCe bemporany ks over ool sections o prevent further damage.

Evidence of Claim {Optional)
TP ————

Choost o file or drag snd drop here
Attach by Ruppoeting et o phatdrd.

Why Carriers and
MGAs Choose ISI

“Partnering with a technology provider that understands our business
and has a flexible solution to meet our business goals was of utmost

importance to us. ISI has consistently demonstrated that they are an Integris Group
effective partner for our long-term business strategy.”
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